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ColdChainBI Add-in Process Guide  
 

• The Support Manager will need to be added to the database that the assets will be 
associated with and 

 we will add our API user.    
•  Support Manager will add all assets directly into Geotab’s Vehicle’s and Assets.  
•  Load the 3 ColdChainBI add-ins:   

•  Go to System Settings – Add-ins – New Add-in and then paste the 3 codes 
below.  

•  Register the Sensors in the add-in:  
•  Go to registration under the ColdChainBI add in   
•  Select add button at the top of the screen   
• Associate each sensor (M.A.C) with their designated asset trackers   
•  Each sensor will report to a specific zone:   

•  For example: Sensor 1 on your load file will be reefer temperature zone 1 
– Tag name will be zone 1   

•  Repeat for each sensor (see below for reference)   
 
 
If you will be integrating the ColdChainBI add-in to Geotab you will need to obtain the add-in 
code below and paste it into the assigned add-in options.  
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Integrating ColdChainBI:  

1. Navigate to the admin page 
2. Click system, then select system settings 
3. On the system settings page, click add-ins  
4. On the add-in tab select “allow unsigned add-ins:”  
5. Select New add in 
6. Paste the ColdChainBI integrations code  
7. Select save  
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ColdChainBI add-in code:  
{ 
 "name": "ColdChain BI", 
 "supportEmail": "support@fleethoster.com", 
 "version": "1.1", 
 "items": [ 
  { 
   "path": "AdministrationLink", 
   "menuId": "ColdChainBILink", 
   "menuName": { 
    "en": "ColdChain BI" 
   }, 
   "icon": "https://coldchainbiapp.blob.core.windows.net/addin/coldchainbi_icon.svg", 
   "svgIcon": "https://coldchainbiapp.blob.core.windows.net/addin/coldchainbi_icon.svg" 
  }, 
  { 
   "url": "https://coldchainbiapp.blob.core.windows.net/addin/ColdChainBIRegistration.html", 
   "path": "ColdChainBILink/", 
   "menuName": { 
    "en": "Registration" 
   }, 
   "icon": "https://coldchainbiapp.blob.core.windows.net/addin/registration_icon.svg", 
   "svgIcon": "https://coldchainbiapp.blob.core.windows.net/addin/registration_icon.svg" 
  }, 
  { 
   "url": "https://coldchainbiapp.blob.core.windows.net/addin/ColdChainBIVehicleList.html", 
   "path": "ColdChainBILink/", 
   "menuName": { 
    "en": "Vehicle List" 
   }, 
   "icon": "https://coldchainbiapp.blob.core.windows.net/addin/vehiclelist_icon.svg", 
   "svgIcon": "https://coldchainbiapp.blob.core.windows.net/addin/vehiclelist_icon.svg" 
  }, 
  { 
   "url": "https://coldchainbiapp.blob.core.windows.net/addin/ColdChainBIDataHistory.html", 
   "path": "ColdChainBILink/", 
   "menuName": { 
    "en": "Data History" 
   }, 
   "icon": "https://coldchainbiapp.blob.core.windows.net/addin/datahistory_icon.svg", 
   "svgIcon": "https://coldchainbiapp.blob.core.windows.net/addin/datahistory_icon.svg" 
  }, 
  { 
   "url": "https://coldchainbiapp.blob.core.windows.net/addin/ColdChainBITrip.html", 
   "path": "ColdChainBILink/", 
   "menuName": { 
    "en": "Trips History" 
   }, 
   "icon": "https://coldchainbiapp.blob.core.windows.net/addin/tripshistory_icon.svg", 
   "svgIcon": "https://coldchainbiapp.blob.core.windows.net/addin/tripshistory_icon.svg" 
  }, 
  { 
   "page": "map", 
   "mapScript": { 
    "url": "https://coldchainbiapp.blob.core.windows.net/addin/map-addin/index.html" 
   }, 
   "noView": false 
  }, 
  { 
   "url": "https://coldchainbiapp.blob.core.windows.net/addin/drive-addin/index.html", 
   "path": "DriveAppLink/", 
   "icon": "https://coldchainbiapp.blob.core.windows.net/addin/drive-addin/coldchain32x32icon.png", 
   "menuName": { 
    "en": "ColdChain BI" 
   } 
  } 
 ], 
 "isSigned": false 
} 
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Adding the ColdChainBI to Vehicle & 
Assets 

* NOTE: If you are not pairing the ColdChainBI with a vehicle tracking device, you will need to 
add the Assets in the vehicles & asset page.   
 

1. Navigate to the Vehicle & Asset page  
2. On the vehicles & Asset page select Add Asset from the add dropdown menu  
3. Enter the Geotab Serial number & Device IMEI in description  
4. Select Save 

 

 
 
 

 
 
 
Adding Sensors to ColdChain BI Add-in 

 
1. Navigate to the ColdChainBI add-in 
2. Navigate to the registration page and select add 
3. Enter Vehicle Serial Number, Temperature zone, tag name  
4. Enter in EACH Sensors M.A.C  
5. Select yes for humidity  
6. Select add sensor and repeat for each sensor  
7. Select save once complete  
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Viewing Registered ColdChain Kits  
 
Navigate to the ColdChainBI page then, click Vehicle List. On the Vehicle page it displays a list 
of all current ColdChainBI. The page displays the Vehicle, Sensors, the current Temperature, 
Setpoint,Threshold, Status, and if your notifications are turned on/off.  
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Changing Your Device Name  

1. Navigate to the Vehicles & Assets page 
2. Select the device you would like to change 
3. Enter your desired name in the description field 
4. Select save 

 

 
 

 

 
 
 
Viewing Your Data History in the 
ColdChainBI Add-In 

1. Navigate to the ColdChainBI and select Data History 
2. Select the time frame and vehicle you would like to view 
3. Select Apply Changes 

 

 
 
 
*NOTE: You can change the date period you are viewing by clicking on the options section at 
the top of the page.  
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Viewing Trip History  
1. Navigate to the ColdChainBI Add-in and select Trip History  
2. Select the time frame and devices you would like to view  
3. Select apply changes  

 

 
 
 
 
 
 
Viewing ColdChainBI on the Map 

1. Navigate to the Map page 
2. Select the vehicle you would like to view 
3. Hover over the vehicle on the map using your mouse  

NOTE: You can view current temperature reportings on the map for each vehicle, as well as trip 
information 
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Viewing Your Data History in Engine 
& Device Measurements  
 

1. Navigate to the Engine & Maintenance page, select engine and device, then select 
measurements  

2. Select the time period you would like to view and the device  
3. Select apply changes   

NOTE: You will be able to see the date, time, and measurement for each ping 
 

 

 


